Product Name:

D kramer

Release Notes

TP-590TXR, TP-590RXR

Current Version: Type Number Date
Firmware 1.13.62782 August 2023
Software — -
Web — —
Hardware — -
RN Date: August 16, 2023
Reference: 19103
Kramer Product Affected:
Product Name Minimum FW Recommended Only if Added
Version for for All Units Features are
Upgrade Required
TP-590TXR, TP- Any Yes Yes
590RXR
Summary:

e Updated brand

O

KRAMER ELECTRONICS, Ltd.
E-mail: info@kramerav.com

Web: www.kramerav.com
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D kramer

Release Notes

Product Name: TP-590TXR, TP-590RXR

Current Version: Type Number Date
Firmware 1.13.62782 August 2023
Software - -
Web - -
Hardware - -

RN Date: August 16, 2023

Reference: 19103

Modifications:

QCID Modification Description
FW includes updated logo

Preceding Version: 7.5.7

ﬁ KRAMER ELECTRONICS, Ltd.
E-mail: info@kramerav.com

Web: www.kramerav.com
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Product Name:

D kramer

Release Notes History

TP-590TXR, TP-590RXR

Current Version: Type Number Date
Firmware 75.7 June 2021
Software - -
Web - -
Hardware - -
RN Date: June 24, 2021
Reference: 17509
Kramer Product Affected:
Product Name Minimum FW Recommended Only if Added
Version for for All Units Features are
Upgrade Required
TP-590TXR, TP- Any Yes Yes

590RXR

Technical Notes:

e Fixed bugs.

Codependency with Other Products and Software:

e There is no codependency with other products or software.

ﬁ KRAMER ELECTRONICS, Ltd.
E-mail: info@kramerav.com

Web: www.kramerav.com
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D kramer

Release Notes History

Product Name: TP-590TXR, TP-590RXR

Current Version: Type Number Date
Firmware 75.7 June 2021
Software - -
Web - -
Hardware - -

RN Date: June 24, 2021

Reference: 17509

The following changes were made in this version:

Bugs Fixed:
QCID Fixed Bug Description
6580, Improved USB camera extension and compatibility support, including support
18660, . ;
for Logitec Brio and 4K USB cameras.
19265
6596, .
17580 Improved Ethernet extension support.

Bugs to Fix in Future Versions:

QCID Deferred Bug Description
None listed

Known Limitations (including compatibility limitations):

QCID Limitation Description
None listed

Preceding Version: NP — 1.0

ﬁ KRAMER ELECTRONICS, Ltd.
E-mail: info@kramerav.com

Web: www.kramerav.com
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D kramer

Release Notes History

Product Name:  TP-590TXR, TP-590RXR
Current Version: NP -1.0

Version Date: February 2016
Reference: 7931

Release Type:
[ ] Firmware [ ] Software [ ] Hardware X] New Product

Kramer Product Affected:

Product Name Minimum FW Recommended Only if Added
Version for Upgrade | for All Units Features are
Required
TP-590TXR N/A N/A N/A
TP-590RXR N/A N/A N/A

Technical Notes:

e This is a release note for new products.

Codependency with Other Products and Software:

e There is no codependency with other products or software.

ﬁ KRAMER ELECTRONICS, Ltd.
E-mail: info@kramerav.com

Web: www.kramerav.com
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D kramer

Release Notes History

Product Name: TP-590TXR, TP-590RXR
Current Version: NP -1.0

Version Date: February 2016
Reference: 7931

This is a release note for new products.

Internal Known Issues:

QCID Description

5718 The Output state in TP-590RXR is active although the SINK on output is

disconnected

5724 The analog out signal in TP-590RXR with NEC SINK on output disappears

because of the copying EDID is wrong

5753 The output RX-590RXR status on web is "DISCONNECTED" although the

sink is ON

5824 No HDCP indication on input TP-590RXR

5836 The output status in TP-590Rxr is disconnected after reset device via tera

term ,the audio and video signal on output is well

6131 HDCP problem when using webpage sometimes

Known Issues:

There may be problems saving the configuration.

When upgrading the Valens chipset, the upload may sometimes fail. To
recover, cycle the power and try the upload again.

Sometimes on the Web page the output is shown as “disconnected” while it is
still connected. To recover, refresh the Web page.

For some models of NEC displays/projectors there may be no audio.
Workaround: edit the EDID as follows:

Change the revision number in the NEC EDID block from 1 to 3.
Add the specific vendor in NEC EDID Block 1.

Preceding Version: N/A

ﬁ KRAMER ELECTRONICS, Ltd.

E-mail: info@kramerav.com

Web: www.kramerav.com
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