
 

 

 

 

Release Note 

 

KRAMER ELECTRONICS, Ltd.  

E-mail:  info@kramerav.com 

Web: www.kramerav.com 

  

 

Product Name: VM-4HDT 

Current Version: Ver.Type Ver No. Date 

Firmware 4.0.40281 August 2017 

Software – – 

Web – – 

 Hardware – – 

RN Date: August 2017 

Reference: 10904 

Kramer Product Affected:  

Product Name Minimum  FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VM-4HDT Any Yes  N/A 

    

Technical Notes: 

• HDCP, EDID and video display issues fixed. 

Codependency with Other Products and Software: 

• There is no codependency with other products or software.  
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Release Note 

 

KRAMER ELECTRONICS, Ltd.  

E-mail:  info@kramerav.com 

Web: www.kramerav.com 

  

 

Product Name: VM-4HDT 

Current Version: Ver.Type Ver No. Date 

Firmware 4.0.40281 August 2017 

Software – – 

Web – – 

 Hardware – – 

RN Date: August 2017 

Reference: 10904 

 

The following changes were made in this version: 

Bugs Fixed: 

QC ID Fixed Bug Description 

 HDCP ON / OFF handling improvements 

5668 Properly encrypted video signal display on specific AV sink devices 

5681 Proper audio extension handling on specific TV devices 

5695 Mixed EDID feature disabled 

5729 No indication of default EDID loaded to input 

 HDCP process in 1080p@24Hzx & 4k@24Hzx fix 

8504, 8530 Fixes for video display flickering occurring during some sources switching 
scenarios 

8586 Encrypted signal plug in/out flickering display fix 

10740 Corrupted EDID in the input after copy 

10741 Fixed rare occurrence of unit getting stuck following EDID copy action 

10793  Fixed occurrence of unit getting stuck following Get EDID action 

10929  No video display following power ON/OFF of specific TV types 

11692 Video display no longer flashes for 1 second when the first output is 
connected after unit power up 
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Release Note 

 

KRAMER ELECTRONICS, Ltd.  

E-mail:  info@kramerav.com 

Web: www.kramerav.com 

  

 

Bugs to Fix in Future Versions: 

QC ID Deferred Bug Description 

10943 Very rarely, HDCP input fails after power up 

15820 When either directly connected to source or via VM-4HDT DA, signal display 
may be lost upon switching between HDCP and non-HDCP sources, for a 
few specific display models.  

Workaround: Replug input connection. 

Known Limitations (including compatibility limitations): 

• None listed.  

Preceding Version:  NP – 1.0
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Release Note History 

 

KRAMER ELECTRONICS, Ltd.  

E-mail:  info@kramerav.com 

Web: www.kramerav.com 

  

 

Product Name: VM-4HDT 

Current Version:  NP – 1.0 

Version Date:  February 2016 

Reference:  7854 

Release Type: 

  Firmware    Software    Hardware    New Product 

Kramer Product Affected:  

Product Name Minimum  FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VM-4HDT N/A N/A N/A 

Technical Notes: 

• This is a release note for a new product. 

Codependency with Other Products and Software: 

• There is no codependency with other products or software. 

•  
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Release Note History 

 

KRAMER ELECTRONICS, Ltd.  

E-mail:  info@kramerav.com 

Web: www.kramerav.com 

  

 

Product Name: VM-4HDT 

Current Version:  NP – 1.0 

Version Date:  December 2015 

Reference:  7854 

 

This is a release note for a new product. 

Known Issues: 

• There are no known issues. 

 

Preceding Version:  N/A 
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